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)
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CONSOLIDATED OPPOSITION
OF THE CALIFORNIA STATE
9-1-1 PROGRAM MANAGER

The California State 9-1-1 Program ("California Program") through

its Manager, hereby opposes the Application for Review of United States

Cellular Corporation ("USCC") and the Petition for Reconsideration of

Omnipoint Communications, Inc. ("Omnipoint"), both filed January 19,

1999, challenging the Declaratory Ruling of the Wireless

Telecommunications Bureau ("Bureau Ruling"), DA 98-2572, released

December 18, 1998.1 We urge the full Commission to dispose promptly of

both challenges, even though Omnipoint's is directed to the Bureau.2

The combined effect of Sections 1.115, 1.106 and 1.4 of the Commission's rules
is to establish a common date of February 3, 1999 for oppositions to the Application for
Review and Petition for Reconsideration.

2 Section 1.104(b) permits the Bureau to refer petitions for reconsideration of its
actions to the full Commission, obviating the need for the sequential disposition
referenced in subsection (c). () +Lj
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This liability issue has been addressed no fewer than three times

previously and is pending before the Commission in a fourth iteration.3 The

apparent inability of some carriers to reconcile themselves to the

Commission's plain answers is no reason to prolong a discussion that is

delaying inexcusably the implementation of wireless E9-1-1.

uSCC's arguments are erroneous,
speculative and inapposite.

USCC, for example, would like to read the wireless E9-1-1

requirements as "inapplicable until the states have taken all the necessary

actions to make the service viable." (Application, 5) But those are not the

words of the rule. Section 20. 18(f) establishes three pre-conditions only,

and the third of these, a funding mechanism, is unspecific as to the treatment

of liability insurance premiums because the FCC expressly has left that to

local and/or state 9-1-1 authorities.

Taken as a whole, USCC's Application falls far short of the

requirement of Section 1.115(b)(2) that the challenger "specify with

3 Report and Order, 11 FCC Rcd 18676,18727-28 (1996); Memorandum Opinion
and Order, 12 FCC Rcd 22665,22731-35 (1997); the Bureau Ruling under challenge
here; and the Petitions for Further Reconsideration of CTIA and BellSouth, February 17,
1998.
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particularity" the factors warranting Commission review. The pleading is

full of undocumented threats and unsupported speculation:

• "[E]merging conditions, especially a growing threat of
liability litigation" (Application, 5)

• "[M]any states have not enacted liability protection for
wireless carriers and may never do so." (7)

• "[T]hreat of multimillion dollar liability judgments" (7, n.6)

• "[C]ompelled provision of a public service should not have
as a concomitant the real threat of bankruptcy." (10)

In fact, USCC admits there is no present crisis4 but asks the FCC to assume

that a culture of litigation will somehow give birth to catastrophe:

At present, most people do not think to sue their
wireless carrier if the response to an E-911 call
is, in some way, inadequate. However, given time
and legal ingenuity, they will ... (12, n.9)

In the absence of particular facts to support its Application, USCC

falls back on a Section 253 claim that it is being prohibited from providing

wireless service, a Section 332 argument that its entry into or charges for

wireless service are being improperly regulated by California, and a Fifth

Amendment assertion that its property is being taken without due process.

None of these arguments holds water.

4 An essentially cooperative atmosphere in California is portrayed by the
Governor's Executive Order W-186-98, appended to this Consolidated Opposition.
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First, USCC has not demonstrated that the treatment of wireless

carrier liability in California is having the "effect" of prohibiting, much less

flatly barring, USCC's provision of any aspect of wireless service in that

state. As noted above, the constraints are solely a product of USCC's

imagination. Even if the California Program were having such an effect,

USCC fails to account for Section 253(b), which permits states to "impose,

on a competitively neutral basis," protections for "public safety and

welfare." In California, wireline carrier liability limitation is governed by

Public Utilities Commission Rule 14, written in a form allowing for

inclusion in tariffs. Subsection A.l excepts from the limitation willful and

fraudulent misconduct or violations of law. The rule does not appear to

differ significantly from the tariff liability limitation mechanism available to

wireless carriers in the state.5 In any event, USCC has not shown with

particularity how it is competitively disadvantaged.

Second, the FCC has never held that the effect of state-imposed "other

terms and conditions" [47 U.S.C.§332(c)(3)(A)] on costs of doing business

for wireless carriers is to cause the state to engage in prohibited rate

regulation. In fact, the Commission could not prudently leave to non-federal

5 The California wireless carrier tariffing regulations are discussed further below, in
answer to statements of Omnipoint.
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authorities - as it has - the details of wireless E9-1-1 funding mechanisms if

these non-federal decisions were thought to impinge on rate regulation under

Section 332(c)(3)(A). This same reasoning has been followed recently by

the California Court of Appeal.6

Finally, USCC answers its own takings argument by pointing out that

economic regulation not involving "physical invasion by the government" is

not usually found to violate the Fifth Amendment. (20, n.ll) While USCC

claims to find "special force" in a takings claim in the California

circumstances, its only citation (22, n.13) is to an inapposite case - involving

government-ordered physical invasion - decided on statutory rather than

constitutional grounds.

Informational tariffs limiting carrier
liability are preferable to insurance

premiums and deserve first consideration.

In earlier comments in this proceeding, the California Program noted

that

[C]ellular carriers in our state have been providing
basic 9-1-1 services since 1985 with only the protection
granted by tariffs in place with the California Public

6 Los Angeles Cellular Telephone Company v. Superior Court of Los Angeles
County, 76 Cal.Rptr.2d 894, 1998 Cal.App.LEXIS 664, n.3. ("[Section 332(c)(3)(A)]
does not in any event affect the PUC's power to regulate the terms and conditions
imposed by wireless service providers.")
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Utilities Commission ("CPUC"). PCS carriers also
have been providing basic 9-1-1 service with no
such protections. Whether there is substantial
increased risk in providing E9-1-1 over basic 9-1-1
service has not been fully explored or answered. We
do not view the features associated with the E9-1-1
service as necessarily increasing the risk to wireless
carriers. In many ways, we view the liability risk as
substantially decreased.7

Effectively, we invited carriers to identify the increased risk of offering E9-

1-1 and what this would add to the cost of insurance premiums. None has

done so.

The failure to resolve such an "actuarial nightmare" (Reply, n.3) is not

surprising, given the absence of empirical data about the very new service of

wireless E9-1-1. Instead, there is a better way to handle the problem for all

concerned. That way involves state or federal informational tariffs that

would give notice of limits on wireless carrier liability consonant with state

law. The state tariff approach has been upheld recently by the California

Court of AppeaL8 We urge the FCC to clarify the preemption "demarcation

7 Reply, August 24, 1998,2-3.

8 Note 6, supra. Omnipoint's assertions (Petition, 6-7) that the state court decision
is "of questionable application" on the basis of chronology and possible federal
preemption are not persuasive. First, the decision was upheld on a basis that had nothing
to do with the timing of events, namely that the new Section 332(c)(3)(A) did not
preempt state tariffing of this type. That holding answers the second concern about
preemption.
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point" (Bureau Ruling, n.24) by finding that the state tariff mechanism in

California does not offend federal law.

Even if the FCC wishes to continue to demur on state law, it can solve

the liability limitation problem by accepting the proposal of the Cellular

Telecommunications Industry Association and BellSouth for federal filing of

informational tariffs. (Note 3, supra) At a minimum, the FCC should rule

on the acceptability of state or federal tariffs, as a means of limiting wireless

carrier liability for E9-1-1 services, before ordering - or in any way

encouraging - the inclusion of liability insurance premiums in wireless E9­

1-1 funding mechanisms. There is simply no reason to invite this actuarial

nightmare if the carrier self-help of tariff notice is available.

CONCLUSION

For the reasons set forth above, the Commission should (1) consider

together, and deny, the USCC Application for Review and the Omnipoint

Petition for Reconsideration; (2) clarify the permissibility of state liability

limitation tariffs under Section 332(c)(3)(A); and/or (3) rule on the

acceptability of state or federal tariffs for this purpose before addressing, in
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any further detail, the question of liability insurance premiums as

recoverable costs of wireless E9-1-1 implementation.

Leah Senitte, Manager
9-1-1 Program
Telecommunications Division
Department of General Services
State of California
601 Sequoia Pacific Boulevard
Sacramento, California 95814

February 3, 1999

Respectfully submitted,

A STATE 9-1-1IlOP,AM
(}-/\P:b~

Jam s . obson
Donelan Cleary Wood & Maser,P.C.
1100 New York Avenue, N.W., #750
Washington, D.C. 20005-3934
(202) 371-9500

ITS ATTORNEY
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I hereby certify that I have on this 3rd day of February 1999 served copies
of the foregoing Consolidated Opposition Of The California State 9-1-1 Program
Manager by first-class mail, postage prepaid, on all parties of record in the above
captioned proceeding.

Mark J. O'Connor
Omnipoint Communications, Inc.
Piper & Marbury L.L. P.
1200 19th Street, N.W., Seventh Floor
Washington, D.C. 20036

VIA H~ DELIVERY
John Cimko
FCC
Room 7002
2025 M Street, N.W.
Washington, D.C.

Peter M. Connolly
US Cellular Corporation
Koteen & Naftain
1150 Connecticut Avenue, N.W.
Washington, D.C. 20036

Shannon R. Harris



12/23/98 WED 11:02 FAX 6195092937 VIA/NET

DEC 21'98 14:47 FR GOVERNOR PETE WILSON 916 445 4633 TO 916195092937

,

~
!
I

I

I4J 002



TOTFL PAGE. 002 **

12/23/98 WED 11:02 FAX 6195092937 VIA/NET

DEC 22'98 11:42 FR GOVERNOR PETE WILSON 916 445 4633 TO 916195092937••~-_•••••••••••••••__•••. ~ - .
- PAGElWO I
II •I. WJDltEAS. Tho Wireless 911 T. POICC eoaclud_ in its kepart to Oovemor Wilson 11

11that "'Today,_ 911 system~ .ftc:mrtdella>'- in answerlna: calla. jeopudlzioaliws.

I
bta1tb, aDd p:ropny. Wllhout iDt.el'VCDtiam. dae delay- thnsaten tQ ft&nctioaally eolt.pse the I
~ .. new pboDe devkles anc! JI:t'llilfer use lncre:ase8 dem8nci OD lUI~)" ovcburdaJecl
sysgm. c.lifonUua pl~ a high priority on a res~ve 9 J I IYsr.eta. APJ!Il'OP1'i&'e mea.smes
[.. nwcIcd] to..... viable 911 8)"a.m tD IQUimlar pllbUe safety"; ..

-. WHEUAS. The Dqlarfment ofOenml Servi~ .nd tho California Hilbway Patrol. in -.
perllll!dhip wi1h 1be wilC1ess io4ust17. an: C1UIMdy COCIIkIctirJlI-' trial ofwtrel..~ 911

• (E911) sen'a in the Lo. AnpIes area 10 prcpIR for ata&ewidc imp1mwDlaliOD ofdie FCC- •· ~~~- .
• WHEREAS, The DclpIrtznaIU of General ScrY:ieca mel the CalifomJa Hlabway Patrol, in II
•

~ip 'With IIwpri~ _lOr, should lab lIIcpS 10 expeditiously provide thi,lWW, lifcavinc II
teehDolo&)' to all wirelets Nb:lcribers 10 .. to eDSW'C the ~lits of .. hip quality, ~iable and

• sopm.u",,·ecI E911 systoa\. III
• NOW. TlI&tt:EPORE" I. rttE WILSON, Oovernor of the State of Califomia. by virtue of tho II

I
power MIl .udIority v..... in me by the CoJllltitution and .Iatl.ltn of tile Stare ofCalifornia., do III

•

...by iaue tid. onkI' 10 t-:ome effective i1nIMctiardy: III
1. The~ oCOcnwal SetvJoes and the Califomia Hiahway Patrol shall implcmcllt FCC •

IUpgrt &: Ordor 94-102 aM Mmacnndum OpioiOil and 0I\kr 97-402 to the fullost extenlI wtbmiad by law NUl • npicllr • twdmologkally posat'ble in or4er to puvicle .n cidz=s in •

II. ~ =:=::'~'::=~_"""'II -I,ylteM to mailll&ia the moat effacieat ...~ ctfCGtive pwlic sarety serviQe available, and
shall replarly report to the Oovemoc and the LesisJar\ale chmfcs to exi.uaclaws andII R1SUbt.t1ons which may erbitrarily or inadvllltld)tly liusttate public safety or preVent c:ontinued II

• &ecbnolopal improvement oftbe ')'BICm. •

• 3. The Dcpuanat ofOenaal service. sbaJl cncouraae and support. all viable tee:bnolOCical •

•

m-DS ofdislributing wireless 6911 calls amona and between the Cl1ifomia Mipay Pauo) II
aad loc-l public: lIf.fet;y qenci.es.

• 04.""", DcpIIItmcnt ofOeDORl Services shall c.ansult with M~HI\tIItlve$of W wireless •
• C:DmmurUQlioDS indumy .s othor stlJi:eldciers for the purpCliC: ofexamlnilll~ is,.. of the •
• iMumy's poreutial Ieaa! liability fw ptOvidins crmerc~ 101cpJum8~ thtough IIII wileless nttworU. and for tbI: pwpoM ofOOdSicIerin& rm:ans of l1'LMZII&illS thIlliability. II
•

IN WITNESS WHEREOF J have bcrctImo tiel my h...d •
and~ 1110 0rCIl Seal oftht: State orcalifomia to be

• d'fixe4 tms 2ht day of Oeoelllbcr J991. •

1111 p~··"·-II
Governor ofcaIiforni.

• ATttST, •

• 7;iJi'L. II· ~ .• •1•••••••••••••••••••••••1
**

IaI 003
P.I2lV02

r

~
I


